Dear Keith and Steve,

What can | say about my hot tub. [ love it! | believe a big reason I like it so much is the
service and help 1 get to maintain it. You installed it as promised and the one service call | had
was very prompt and informative. You always have products in stock and take the time to
answer any questions | have. | always feel welcome and never rushed when | stop by the store.

I wish more businesses in the area were as efficient and fniendly as yours.

Sincerely,

Mancy Dietrich
Smith Mountain Lake



