DOMENICK E. CENTRONE
6485 SANDY FORD ROAD - BLUE RIDGE * VIRGINIA * 24064

Hot Tub Heaven
16440 Booker T. Washington Hwy.
Moneta, VA 24121

Subject: Hot Tub Purchase & Installation

Dear Mr. Dooley & Mr. Norris,

I just wanted to take a moment of your time to express how I feel about your company and its
service.

For the past several years Steve Norris has been my hot tub repairman. As a result of Steve and
his praises of Great Lakes products | was motivated to purchase a tub from him when my old one
failed.

Not only did both of you work hard to ensure that | got the tub | desired ... but, it was delivered
in a timely fashion and extra work was done to finish the job the same day (including a site
repair that lasted until 11:00 PM),

The tub has been providing my family and I with comfort and warmth during this cold season.

Thank You

Nomoncel. & G

Domenick E. Centrone



